FEDERATION OF SBI PENSIONERS' ASSOCIATIONS

Regn. No. 5/17025 of 1986 Under Societies Registration Act 1860 (Delhi)

STATE BANK OF INDIA, SAMRIDDHI BHAVAN
1, Strand Road, 'D' Block, 5th Floor, Kolkata - 700001

ALL LETTERS TO BE ADDRESSED
T0 THE GENERAL SECRETARY
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The Chief General Manager (HR},
State Bank of India,

Corporate Centre,

Madame Came Road,

Mumbai — 400024.

Respected Sir,
Release of Family Pension
Letter of Undertaking

As per prevailing norm the spouse of a deceased pensioner has to submit an
application informing the death of the pensioner with a request to release the
Family Pension already sanctioned at the time of retirement of an employee. The
application is submitted along with a certified copy of the Death Certificate, KYC
documents of the applicant, his/her photograph and a Letter of Undertaking
authorizing the Bank to debit any amount from his/her account paid in excess
than eligibility.

Although we believe that as per law of the land Bank can realize any amount
if paid erroneously, we have no objection in obtaining such an undertaking signed
and counter signed by two persons as witnesses. But we have strong reservation
against obtaining the Undertaking on a non-judicial stamped paper, as prevailing
in some Circles, value of which varies from Circle to Circle. Apart from the cost
involved, to procure a stamped paper is sufficiently troublesome for a family
pensioner as stamped papers are available only in treasuries at district and
subdivision head quarters and most of the vendors are in habit of charging more
than the actual value. We think this is an avoidable exercise and would request
your good self to issue necessary instruction to dispense with the system of
obtaining the declaration on stamped paper. We believe an undertaking on a plain
paper from an insider is enough to protect the interest of the Bank.

With regards,

Yours faithful

(Dipak Kumar Basu) _
General S-ecreta%
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