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1. Introduction 

1.1. Overview 

The Pensioner Module is your one-stop destination for seamless access to vital information 

and services. The user-friendly dashboard provides a quick glance at your pension details, 

ensuring a hassle-free experience. "My Details" offers a comprehensive view of your personal 

information, while "SBI Care" keeps you connected to support services. Stay informed and 

contribute to a noble cause with the "Organ Donation" feature. Plus, simplify the certification 

process with the convenient "Life Certificate" option. Effortlessly manage your pension 

journey with this intuitive module, designed to enhance your peace of mind and streamline 

essential tasks. 

1.2. Scope of the Manual 

The Pensioner Module user manual provides a comprehensive guide to navigating the 

system efficiently. This manual aims to empower pensioners with easy-to-follow instructions 

for a user-friendly and effective interaction with the system. 

 

2. Functionality and Process Flow 

2.1 Dashboard 

Access a centralized hub for quick overviews of pension-related information, including 

Latest Activity, Download Pension Slips, and other options. 
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2.2 My Details 

Update and manage personal information, pension account details, and beneficiary 

information easily. Ensure accuracy for seamless pension processing.  

 

2.2.1 Personal Details 

View personal information for accurate pension processing. 
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2.2.2 Contact Details 

Ensure up-to-date contact information for effective communication. 

 

2.2.3 Address 

Manage and update your current and permanent address for correspondence. 

 

2.2.4 Identity 

Verify and update identity-related information for authentication purposes. 

 

2.2.5 Dependent Details 

Manage information about dependents for beneficiary-related processes. 
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2.3 SBI Cares 

Explore SBI's support services and contact options for immediate assistance and guidance. 

 

 

Functionality and Process Flow for SBI Care: 

2.3.1 SBI Health Assist: 

Access SBI's health assistance services, including health insurance information, claims 

assistance, and medical support. 
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2.3.2 SBI Elite:  

Explore premium services offered by SBI for elite customers, such as exclusive banking 

privileges, dedicated relationship managers, and personalized financial solutions. This 

screen access will only be given for CGM and above. 
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2.3.3 List of Nodal Officers: 

Easily locate and contact Nodal Officers responsible for resolving specific banking or service-

related issues, ensuring prompt solutions to your concerns. 

 

 

 

2.3.4 Cashless Hospitals List: 

Access a comprehensive directory of affiliated cashless hospitals for seamless health 

insurance claims. Find the nearest network hospitals for medical treatments without the 

hassle of upfront payments. 
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2.4 Organ Donation 

Conveniently register for organ donation, contributing to a noble cause. Track and manage 

your organ donation preferences securely. View your pledge/ Take a pledge to submit the 

details. 

 

 

By providing your consent for organ donation, you increase the chances of finding suitable 

matches and ultimately saving lives. Please note that your information may be shared with 

the National Organ and Tissue Transplant Organization (NOTTO) Registry. This pledge is 

specifically for the donation of your organs after your death and carries no financial 

rewards. It is essential to understand that this is not a living donor card, as no such card 

exists. Your commitment to organ donation is a compassionate act that can have a 

profound impact on the lives of those in need.  
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2.5 Life Certificate 

Streamline the submission of life certificates through a user-friendly interface. Set reminders 

and receive notifications to ensure timely compliance with pension requirements. 
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1. Apply Life Certificate 

Apply via the online government portal of Jeevan Pramaan or download a hard copy of 

the form to share with the nearest branch. 

 

If we select the process via HRMS then click on “Apply Life Certificate” and keep the 

documents required. This will initiate with video recording. 

 

 

Once video part is completed, you can now see the status in “Current Year Transactions” 

furthermore in the “All Approve Transactions”. 
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2.6 Online Booking for Air Travel 

Online Booking for Air Travel within the Pensioner Module offers a convenient gateway 

access to renowned travel services such as "Akbar Travel" and "Balmer Lawrie & Co. Ltd." 

Pensioners can seamlessly utilize our portal to access and use these trusted travel sites, 

ensuring a hassle-free and user-friendly experience for planning and booking their air travel. 

This feature provides pensioners with a streamlined process to arrange their journeys with 

the reliability of well-established travel service providers. 

 

 
 

 
 
 
 

    

~ End of the document ~ 


