MEDICAL FACILITIES
AVAILABLE AFTER RETIREMENT

O SBI

From Team HR , Corporate Centre

Madam/ Dear Sir,

You will be retiring from service in the coming 3 months on attaining superannuation after having
a successful stint in the organisation. We cherish your association with the Bank and trust you
will also carry many fond memories of your long innings in the Bank. We wish you and your family
a very happy and peaceful life in the years to come.

On this occasion, we take the opportunity to provide you with brief information on various medical
benefits / initiatives offered by our Bank.

1. Dispensary Facility

Dispensary facility is available at the Administrative Offices in all major cities. You
can enrol yourself in the dispensary run by your concerned Administrative Office
(if available) for medical consultation and monthly requirement of medicines. CM
(HR) of concerned A.O. will help you in your enrolment.

2. ‘SBI Health Care’ (SBI-REMBS)

You can subscribe for the membership of ‘SBI Health Care’ for lifetime medical
cover as per the following limits:
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SBI Health Care (SBI-REMBS)

Lifetime Limit Subscription Fee

7.00 lakhs % 1,63,000
10.00 lakhs % 2,30,000
15.00 lakhs ¥ 3,00,000
20.00 lakhs X 3,75,000

Please visit your Pension Paying Branch and ask the BM to enrol you through the REMBS Portal.
As your spouse is also covered in the scheme, please carry a joint photograph with your spouse
for your enrolment. Timeline for applying for the scheme is 15 days prior to retirement or 90 days
from the date of receiving first pension.

Due to limitation in coverage of only 25 diseases under the scheme, your membership in REMBS
will be migrated to Insurance Scheme (known as Policy ‘A’) after 1 month for availing Cashless
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(Hospitalization) facility in case of need with more coverage of diseases along with a wide range of
hospitals. After migration of your membership to Insurance, the REMBS is called Policy ‘A’. There
is an additional facility of Annual Domiciliary Cover @ 1% of your lifetime limit both in REMBS
and Policy ‘A’. Up to the residual balance below ¥ 10.00 lakhs in REMBS, a Basic Sum Insured
(BSI) of 7 3.00 lakhs and a Super Top-up cover of ¥ 6.00 lakhs (total cover Z 9.00 lakhs or ¥ 7.00
lakhs whichever is lower) will be allocated to you under Policy ‘A’. Similarly, for residual balance of
¥ 10 lakhs and above in REMBS, BSI of ¥ 5.00 lakhs will be allocated with a Super Top-up cover of
¥ 6.00 lakhs. However, any eligible expenses not paid by Insurance, will be made good from the
balances of REMBS.

Say for example, you have opted for a limit of ¥ 20.00 lakhs and are now left with a residual
balance of ¥ 15.00 lakhs in REMBS. Accordingly, you have been allocated BSI of ¥ 5.00 lakhs plus
Super Top-up of ¥ 6.00 lakhs (total ¥ 11.00 lakhs). God forbid, supposing you have a claim of
¥ 16.00 lakhs, ¥ 11.00 lakhs will be settled from Policy ‘A’ and remaining residual balance of
¥ 4.00 lacks will be paid to you from REMBS.

After enrolment under Policy ‘A, you will receive Medical ID Cards from the Insurance Company.

If the BM /CM (HR) is not aware of the scheme or there is some issue, you can reach out to us
without hesitation.

3. ‘SBI Health Assist’ (Policy ‘B’) — Annual Payment Plan

You can, at your discretion, also avail additional medical insurance cover of
¥ 3.00 lakhs or ¥ 5.00 lakhs under ‘SBI Health Assist' (known as Policy ‘B’) by
paying annual premium through your Pension Paying Branch. This is purely a
hospitalization Policy. Once you choose the insurance limit, Bank will sponsor an
additional Super Top-up cover of ? 6.00 lakhs for which the premium will be paid by
the Bank. Besides the above, you can also opt for additional ‘Critical lliness Cover’
of 2 5.00 lakhs covering 14 life threatening diseases by paying additional premium.
We have summarised the details of the scheme below for your ready reference:

(Rin lakhs)
Sum Insured Super Top-up Critical lliness
(Base Plans) Cover AEL BT (Optional)
3.00 6.00 9.00 5.00
5.00 6.00 11.00 5.00

Premium to be paid with the Base Plans is as under:

(Amount in3)

Base Plan Critical lliness
Sum Insured Basic o Gross Basic o Gross
Premium GST@18% Premium Premium GST@18% Premium
500000 36771 6619 43390
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This is a Family Floater Policy, renewed annually and starts on 16" January every year. You, your
spouse and any disabled child will be covered. Surviving spouses can also avail this facility.
If you join midway, pro-rata premium will apply. Details of the above two schemes and soft
copies of Application Forms, ‘Booklet for SBI Health Care & SBI Health Assist’ and ‘Handbook
of Retiring Officials’ are placed in the Pension Seva Portal under ‘Information & Services' tab
(https://sbi.co.in/web/personal-banking/pension-seva).

Premium paid by you on ‘SBI Health Assist’ Policy will be exempted from tax under Sec 80D of
Income Tax Rules.

Additional Super Top-up Cover

An additional Super Top-up cover is also available for members of ‘SBI Health Assist’. The plan is
optional and works on floater basis. It can be taken on payment of premium by retirees. You will
be required to pay pro-rata premium if you opt for the cover during currency of the policy. Details
of cover are as under:

Additional Super
Top-up cover
toa (Premium to be

Member borne by retirees)
**

Amount of Annual
Premium
(for 365 days)
(without Tax) ##

Basic Rlans Super-Top Up Total Cover
(Premium Cover

borne by |(Premium to be
retirees) | borne by Bank)

(in Lakhs) (in Rupees)
3.00 6.00 9.00 11.00 4,186
16.00 5,191
5.00 6.00 11.00 14.00 7,942
19.00 9,077

** members can opt for any one of the two Super Top-up covers shown above.
## GST @ 18% is applicable on the premium/pro-rata premium.

Claims Settlement

All hospitalization cases will be cashless under Policy ‘A’ & Policy ‘B’. Claims will
be settled with the hospital directly by the concerned Third Party Administrator
= (TPA). Reimbursement claim documents can be submitted to your Pension Paying

Branch / concerned Administrative Office for processing. A representative of the
Brokers/TPA is available at the Administrative Office for guiding you through the
claim process. Any domiciliary claim under Policy ‘A’ can also be submitted to
TPA through Pension Paying Branch/AO for reimbursement. Contact details of
representatives of Brokers/TPAs can be found in the Booklet placed in the Pension
Seva Portal.

4. e-Pharmacy

Members of ‘SBI Health Assist’ are eligible to enrol themselves in the e-Pharmacy
scheme for availing online purchase of medicines through an App up to ¥ 18,000/-
during the Policy period with a self contribution of ¥ 6,000/-. A valid prescription
not older than 365 days prescribed by a registered medical practitioner can be




used for availing the facility. The vendor allows 18% discount on all purchases of
medicines covered under the scheme. However, the discount will continue to be
available to you even beyond reaching the threshold of ¥ 18,000/-.

Say for example, you are a member of ‘SBI Health Assist’ Policy and have registered
yourself under ‘URWORLD’ App. Now, if you require medicines worth ¥ 5,000/,
you upload a valid prescription, and you will get the medicines delivered at your
doorstep on making payment of ¥ 5000/-. In another scenario, if you require
medicines worth ¥ 8,000/-, you will be required to pay % 6,000/- only. The remaining
¥ 2,000/- will be paid by the Bank to the vendor.

5. Arogya Plus (SBI General Insurance Co. Ltd.)

If you wish, you can also take ‘Arogya Plus’ Health Insurance Policy launched by

SBI General Insurance Co. Ltd. as an additional insurance coverage. Under the
scheme, a BSI of ¥ 3.00 lakhs is available with no premium increase for the rest of
your life.

Arogya Top-up

An additional Top-up cover of any amount up to ¥ 50.00 lakhs can also be taken
along with the BSI with an extremely low premium. Under this scheme, accidents
will be covered from day one, COVID, Malaria, Dengue (viral diseases) will be covered
after 30 days and Surgery will be covered after a period of 4 years. Domiciliary
and 141 Day Care Procedures are also covered under this Policy. There will be no
capping, no co-payment in the Policy. The Policy can be obtained through your
Pension Paying Branch or online by visiting the site - https://www.sbigeneral.in

If interested, you can call on toll free number 1800-22-1111 or 1800-102-1111.

“Wishing you all the best for a healthy retired life”
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